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Introduction

The Recruitment Agencies Monitor, initiated by Federgon RSS and carried out by InSites Consulting,
continuously tracks the performance of individual RSS agencies and the overall RSS sector.

Applicants that went through a selection procedure were invited afterwards to participate anonymously in an
online questionnaire to evaluate the experience they had with that RSS agency. Respondents were asked to
give a general evaluation and a more detailed evaluation on 5 specific dimensions: Information – Tests –
Treatment – Feedback / Follow-up – Impact.

Below you can find the aggregated sector results and the results of your company (if you were at least
evaluated by 10 respondents). The data were gathered between 23/01/2008 and 4/01/2010.

Results

Evaluation - General

Average score sector: 6,6 / 10 - Average score ALPROCOR BELGIUM: 9,6 / 10

N sector = 1498 respondents / N ALPROCOR BELGIUM = 23 respondents
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Evaluation - Information
% agree and fully agree on a 5-point scale are reported.

N sector = 1498 respondents / N ALPROCOR BELGIUM = 23 respondents

Evaluation - Tests
% agree and fully agree on a 5-point scale are reported.

N sector = 1498 respondents / N ALPROCOR BELGIUM = 23 respondents
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I knew whom I could 
ask for questions 

concerning the on-
going procedure

I was allowed to be 
informed of the 

contents of my file 
and to received 

additional information

I received all details 
regarding the job offer

I could follow the 
procedure all along

My references were 
only checked after my 

prior agreement

I was always informed 
in writing of the 

results, even when 
they were not positive
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Evaluation - Treatment
% agree and fully agree on a 5-point scale are reported.

N sector = 1498 respondents / N ALPROCOR BELGIUM = 23 respondents

Evaluation - Feedback / Follow-up
% agree and fully agree on a 5-point scale are reported.

N sector = 1498 respondents / N ALPROCOR BELGIUM = 23 respondents
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Discretion was always 
guarantied

The cooperation was 
free of charge

I was treated 
humanely

The consultants were 
very experienced

The consultant always 
put me at ease

The assistants worked 
professionally

The assistants were 
courteous

Reasonable time and 
efforts were required

The procedure was 
relatively short

I was never victim of 
any discrimination

My private life was 
protected
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My application 
received a rapid reply

The position for which I 
applied really 

corresponded with my 
profile

The consultant 
informed me rapidly of 
the result at the end of 
the procedure even if 

the result was negative

The consultant gave 
time for a feedback

The consultant 
proposed other 

positions than that for 
which I applied initially

I was mentored at the 
start of my new job

Sector ALPROCOR BELGIUM

© InSites Consulting



Recruitment Agencies Monitor 6/01/2010 - ALPROCOR BELGIUM

Evaluation - Impact
% agree and fully agree on a 5-point scale are reported.

N sector = 1498 respondents / N ALPROCOR BELGIUM = 23 respondents
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helped me to find 
a suitable position

helped me to 
develop my 

career

gives me, as a 
candidate, full 

satisfaction

taught me 
something about 

myself

I would contact 
them if I was 

looking for a new 
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I would 
recommend them 

to others

gives a positive 
image of the 

company
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